
 

 

Manufacturer Limited Warranty:  

ClairiTech Innovations Inc. warrants to the first consumer that this product, when shipped in its original container, will 
be free from defective workmanship and materials, and agrees that it will, at its option, either repair the defect or replace the 
defective Product or part thereof with a new or remanufactured equivalent at no charge to the purchaser for the period(s) set 
forth below. The defective part must be returned to the manufacturer ClairiTech Innovations Inc. Transportation charges are 
the sole responsibility of the purchaser. 
  

This warranty does not apply to any appearance items of the Product nor to the additional excluded item(s) set forth 
below nor to any Product the exterior of which has been damaged or defaced, which has been subjected to improper voltage or 
other misuse, abnormal service or handling, installation, or which has been altered or modified in design or construction.  
 

In order to enforce the rights under this limited warranty, the purchaser must fill out and return the warranty card as 
soon as possible. If your unit is not registered, a proof of purchase will be required should it require any replacement parts. 
 

Neither the sales personnel of the seller nor any other person is authorized to make any warranties other than those 
described herein, or to extend the duration of any warranties beyond the time period described herein on behalf of ClairiTech 
Innovations Inc. 
 

The warranties described herein shall be the sole and exclusive warranties granted by ClairiTech and shall be the sole 
and exclusive remedy available to the purchaser. Correction of defects, in the manner and for the period of time described herein, 
shall constitute complete fulfillment of all liabilities and responsibilities of ClairiTech to the purchaser with respect to the 
Product, and shall constitute full satisfaction of all claims, whether based on contract, negligence, and strict liability or otherwise. 
In no event shall ClairiTech be liable, or in any way responsible, for any damages or defects in the Product which were caused 
by repairs or attempted repairs performed by anyone other than an authorized servicer, unless approved by ClairiTech in 
writing. Nor shall ClairiTech be liable or in any way responsible for any incidental or consequential economic or property 
damage during installation. 

 
This warranty is not transferable and applies to residential use only. Commercial use is warrantied for a maximum of 2 years. 

 
IMPORTANT 

*To properly validate your warranty, you must fill out and return the warranty card as soon as possible. If your unit is not 
registered, a proof of purchase will be necessary should it require any services. 
 
**Shipping charges and deposit on replacement parts is required before any parts will be shipped out to clients. Deposit is 
refundable upon return of the defective part.   
 
 
 
 
 
 



 

 

 
WARRANTY INFORMATION    

During the warranty period, the manufacturer will replace any part (except outside vent) which proves defective in 
manufacturing or in material and/or workmanship, when the Wave Home Solutions is installed under normal conditions, the 
use is not abusive, and the unit has been properly maintained.   

 
This unit is covered by the manufacturer’s limited warranty, consisting of: 8 years warranty on fan & cabinet; 4 years 

on all other parts, components & controls, (except for outside vent)   
The manufacturer of this unit is Air Tech Equipment Ltd., 1095 Ohio Rd, Boudreau-Ouest, NB, E4P 6N4, Canada, 1-888-533-
1348.   

 
Defective parts must be returned to the Wave Home Solutions dealer or to the manufacturer TRANSPORTATION 

CHARGES PAID BY OWNER.  Your parts or unit will be repaired and returned at no charge.  Damage, including labor charges, 
resulting from installation, repair or replacement parts, as well as incidental or consequential damage connected there with are 
excluded.  Any repair to the house due to installation is not covered by this warranty.   

 
Any damage to this unit as a result of misuse, abuse, neglect, an accident, improper installation, fire, water, floods, 

repairs by persons other than the manufacturer’s authorized personnel without the manufacturer’s written approval, will void 
this warranty.   

 
This warranty is not transferable and applies to residential use only.  The Wave Home Solutions HCV-BS-WAVE is 

covered by this Manufacturer’s Limited Warranty for commercial purposes for a period not to exceed two years. 

 
 

 

 

Humidex Analog Models – Residential use                                HCV Digital Models – Residential use 

 

Warranty Period 

for this product:

  

Ten (10) year on parts from date of 

purchase.  

 

Additional Items 

Excluded From 

Warranty 

Coverage (If Any): 

Appearance items of the product, 

Exterior vent, cabinet and any printed 

materials. 

Where to obtain 

service: 

From the Manufacturer, please call 1-

888-533-1348,if you require any  

Information. 

Warranty Period 

for this product: 

Ten (10) year on fans, and four (4) 

years on controls. 

 

Additional Items 

Excluded From 

Warranty 

Coverage (If Any): 

Appearance items of the product, 

Exterior vent, cabinet and any printed 

materials. 

Where to obtain 

service: 

From the Manufacturer, please call 1-

888-533-1348, If you require any 

information. 



 

 

 
MultiVent GVS – Residential use                                                               HCS Digital Models – Residential Use 

 
 
 
 
 
                  Hybrid 120 – Residential Use                                                All Models – Commercial Use 

 

        

Warranty Period 

for this product: 

Two (2) years on parts from date of 

purchase. 

 

Additional Items 

Excluded From 

Warranty 

Coverage (If 

Any): 

Appearance items of the product, 

Exterior vent, cabinet and any printed 

materials. 

Where to obtain 

service: 

From the Manufacturer, please call 1-

888-533-1348, If you require any 

information. 

Warranty Period 

for this product: 

Ten (10) year on fans, four (4) years on 

electrical, and two (2) years on LCD 

control. 

Additional Items 

Excluded From 

Warranty 

Coverage (If 

Any): 

Appearance items of the product, 

Exterior vent, cabinet and any printed 

materials. 

Where to obtain 

service: 

From the Manufacturer, please call 1-

888-533-1348, If you require any 

information. 

Warranty Period 

for this product: 

Ten (10) years on cabinet, five (5) 

years on mechanical/electrical, five 

(5) years on ERV core, and Lifetime 

on HRV core. 

 

Additional Items 

Excluded From 

Warranty 

Coverage (If 

Any): 

Appearance items of the product, 

Exterior vent, cabinet and any 

printed materials. 

Where to obtain 

service: 

From the Manufacturer, please call 

1-888-533-1348, If you require any 

information. 

Warranty Period 

for this product: 

Two (2) years on parts from date of 

purchase. 

 

 

Additional Items 

Excluded From 

Warranty 

Coverage (If Any): 

Appearance items of the product, 

Exterior vent, cabinet and any 

printed materials. 

Where to obtain 

service: 

From the Manufacturer, please call 

1-888-533-1348, If you require any 

information. 

 


